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Dunn Family Professors of Operations Management

Associate Dean for MBA Programs
Scheller College of Business
Georgia Institute of Technology

Atlanta, GA, 30332

Phone: 404-894-4908,    Fax:  404-894-6030
E-mail: vinod.singhal@scheller.gatech.edu

EDUCATION
Ph.D.    Operations Management, Simon School of Business, University of Rochester, 1988.
M.S.     Operations Research, Simon School of Business, University of Rochester, 1984.
M.B.A. Operations Management, Indian Institute of Management, Ahmedabad, India, 1981.
B.E.      Mechanical Engineering, Birla Institute of Technology and Science, Pilani, India, 1979.
EMPLOYMENT
2001-present      Professor, Scheller College of Business, Georgia Institute of Technology.
1995-2001         Associate Professor, Scheller College of Business, GT

1989-1995          Assistant Professor, Scheller College of Business, GT
1986-1989
       Senior Research Scientist, General Motors research Labs, Michigan.
1981-1982

Consultant, A. F. Ferguson & Company, Bombay, India.
EDITORIAL POSITIONS - CURRENT

     Department Editor, Production and Operations Management Journal (2006 -present).
     Associate Editor, Management Science (2006-present).
     Associate Editor, Manufacturing and Service Operations Management (2007- present).
     Associate Editor, Journal of Operations Management (2009-present).     
RESEARCH AND TEACHING INTERESTS

Operations Strategy

Supply Chain Management


Empirical Research on the Financial and Economic Impact of Operating Decisions
AWARDS/RECOGNITION

1.  The paper on “The impact of enterprise systems on corporate performance: A study of ERP, SCM and CRM system implementations. Journal of Operations Management, 25, 67-82 is one of the 10 most cited papers published in JOM during the period 2007-2011.
2.  Elective Professor of the year award from the evening MBA Class (2010).
3. SupplyChain Digest (January 2009) recognized my research on supply chain disruptions and shareholder value as a key driver of the growing focus on supply chain risk management in 2000-2010.
4.   Listed as the 4th most influential scientist is Supply Chain Management by Supply Chain Magazine. Netherlands, April 2009.
5. Cited as one of the most popular professors in the 1998 Business Week profile of the College of Management.
6.   Professor of the year award for teaching (1996-1997).
7.   Faculty outside the classroom award (1996-1997).
RESEARCH AWARDS

1. 2001 Finalist Paper Award from the Journal of Operations Management.
2. 2003 Best Paper Award from the Journal of Operations Management.

3.  2010 Management Science Meritorious Service Award.

4. 2012 Journal of Operations Management Best Associate Editor Award.

5. Georgia Power Professor of Excellence, Georgia Institute of Technology, 2014.
VISITING POSITIONS

1.  Aarhus Business School, Aarhus, Denmark (one week each in 2008, 2009, 2010)
2.  Renmin University of China, Beijing, China (one week each in 2009, 2010, 2011).
3.  Chinese University of Hong Kong, Hong Kong (two weeks in March 2009).
4.  Ecole Polytechnique Federale De Lausanne, Switzerland (one week in April 2010)
5.  Hong Kong Polytechnic University, Hong Kong (two weeks each 2010, 2011).
6.  Essec Business School, Cergy, France (one week in May 2011).
7.  University of Melbourne, Melbourne, Australia (three weeks in 2011).

8.  Xi'an Jiaotong University, Xian China (one week in December 2011).
9.  University of Electronic Science and Technology, Chengdu, China (two weeks each in 2012, 2013, 2014).
10.  National University of Singapore, Singapore (two weeks in March 2012)
11. University of Sydney, Sydney, Australia (two weeks in February 2013).
12.  Sogang University, MOT School, Seoul, South Korea (one week each in 2013, 2014, 2015).
13. Shanghai Jiao Tong University, Shanghai, China, (two weeks in June 2013, 2014, 2015).
14. Auckland University of Technology, Auckland, New Zealand (two weeks in 2014).
REFEREED PUBLICATIONS
1. Singhal, V. R. 1988. Inventories, risk and the value of the firm. Journal of Manufacturing and Operations Management, Vol. 1, 4-43.

2.  Lederer, P. J., and Singhal, V. R. 1989. Effect of cost structure and demand risk in the justification of new technologies. Journal of Manufacturing and Operations Management, l, 339-371.

3.  Beaujon, G. J., and Singhal, V. R. 1990. Understanding the activity costs in an activity-based cost system. The Journal of Cost Management for the Manufacturing Industries, 4, 1, 51-72.  Reprinted in Emerging Practices in Cost Accounting, Ed. Barry J. Brinker: Warren, Gorham & Lamont Inc., Boston, Massachusetts.

4.  Raturi, A. S., and Singhal, V. R. 1990. Estimating the opportunity cost of capital for inventory investments. OMEGA The International Journal of Management Science, 18, 407-413.
5.  Singhal, V. R., and Raturi, A. S. 1990. The Effect of inventory decisions and parameters on the opportunity cost of capital.  Journal of Operations Management, 9, 406-420.

6.  Gaimon, C., and Singhal, V. R. 1992. Flexibility and the choice of manufacturing facilities under short product life cycles. The European Journal of Operational Research, 60, 211-223.
7.  Singhal, V. R., Raturi, A. S., and Bryant, J. 1994. On incorporating business risk in continuous review inventory models. The European Journal of Operational Research, 75, 136-150.

8.  Lederer, P. J., and Singhal, V. R. 1994. The effect of financing decisions on the economic evaluation of flexible manufacturing systems. The International Journal of Flexible Manufacturing Systems, 6, 333-360.

9.  Hendricks, K. B., Singhal, V. R., and Wiedman, C. I. 1995. The impact of capacity expansion decisions on the market value of the firm. The Journal of Operations Management, 12, 259-272.

10. Hendricks, K. B., and Singhal, V. R. 1996. Quality awards and the market value of firm:  An empirical investigation.  Management Science, 42, 415-436.

11. Hendricks, K. B., and Singhal, V. R. 1997.  Delays in new product introductions and the market value of the firm: The consequences of being late to the market. Management Science, 43, 422-436.

12. Hendricks, K. B., and Singhal, V. R. 1997. Does implementing an effective TQM program actually improve operating performance: Empirical evidence from firms that have won quality awards.  Management Science, 43, 1258-1274.

13. Hendricks, K. B., and Singhal, V. R. April 1999.  Don’t count TQM out. Quality Progress, 35-42.  Reprinted in The Quality Yearbook, 2000 Edition, Edited by James W. Cortada and John A. Woods, McGraw-Hill.
14. Barcaskey, M. J., and Singhal V. R. 1999. Development of a waste cost management system at Southwire Company.  Pollution Prevention Review, 23-31.

15. Hendricks, K. B., and Singhal, V. R. Spring 1999. The financial justification of TQM, Center for Quality of Management Journal, 8, 3-16.  Reprinted in Journal of Innovative Management, 12, Spring 2007, 29-42.
16. Hendricks, K. B., and Singhal, V. R. 2001. Firm characteristics, total quality management, and financial performance.  Journal of Operations Management, 19, 2001, 269-285.
17. Hendricks, K. B., and Singhal, V. R 2001. The long-run stock price performance of firms with effective TQM programs as proxied by quality award winners. Management Science, 47, 359-368.

18. Hendricks, K. B., and Singhal, V. R. January-February 2002.   How supply chain glitches torpedo shareholder value?  Supply Chain Management Review, 6, 18-24.

19. Hendricks, K. B., and Singhal, V. R. 2003. The effect of supply chain glitches on shareholder value.  Journal of Operations Management, 21, 501-522.
20.  Fedor, D. B., Ghosh, S., Caldwell, S., Maurer, T. D., and Singhal, V. R. 2003.  The effects of knowledge management on team members’ ratings  of project success and impact.  Decision Sciences, 34, 513-539.
21. Hendricks, K. B., and Singhal, V. R. 2005.  An Empirical analysis of the effect of supply chain disruptions on long-run stock price performance and risk of the firm. Production and Operations Management, 14, 35-52.
22. Hendricks, K. B., and Singhal, V. R. 2005. Association between supply chain glitches and operating performance.  Management Science, 51, 695-711.
23. Hendricks, K. B., Singhal, V. R., Stratman, J. K. 2007.  The impact of enterprise systems on corporate performance: A study of ERP, SCM and CRM system implementations. Journal of Operations Management, 25, 67-82.
24. Mitra, S., and Singhal, V. R. 2008.  Supply Chain Integration and Shareholder Value: Evidence from Consortium Based Industry Exchanges. Journal of Operations Management.  26, 96–114
25. Hendricks, K. B. and Singhal, V. R. 2008.  The effect of product introduction delays on operating performance. Management Science, 54, 878-892.
26. Hendricks, K. B., Singhal, V. R., and Zhang, R. 2009. The Effect of Operational Slack, Business and Geographical Diversification, and Vertical Relatedness on the Stock Market Reaction to Supply Chain Disruptions.   Journal of Operations Management, 27, 233–246.
27. Hendricks, K. B. and Singhal, V. R. 2009.  Demand-supply mismatch and stock market reaction: Evidence from excess inventory announcements. Manufacturing and Service Operations Management, 11, 509-524.

28. Jacob, B., Singhal, V. R., and Subramanian, R. 2010. An Empirical Investigation of Environmental Performance and the Market Value of the Firm.  Journal of Operations Management, 28, 430-441.
29. Jacobs, B., and V. R. Singhal 2014.  The effect of product development restructuring
 on shareholder value. Production and Operations Management, 23, 728-743.
30. Hendricks, K. B., and V. R. Singhal 2014.  The effect of demand-supply mismatches on firm risk. Production and Operations Management, 23, 2137-2151.
31. Hendricks, K. B., Hora, M., and Singhal, V. R. 2014. An empirical investigation on the appointments of supply chain and operations management executives. Forthcoming Management Science.
RESEARCH GRANTS AND CONTRACTS

1.  Measuring Performance in Manufacturing. 1990. Course development grant from the Center for Computer Integrated Manufacturing Systems, College of Engineering, Georgia Institute of Technology.  Funded for $10,000 (with Arnold Schneider).
2. US Department of Labor. 1994. Implementing effective total quality management (TQM) programs and the financial performance of firms:  An empirical investigation. Funded for $81,462 for the period 10/01/94 to 09/30/95 (with K. B. Hendricks).
3.  National Science Foundation. 1997. Organization learning and knowledge management practices for improving business processes. Funded for $375,000 for the period 10/01/97 to 09/30/2000 (with Donald Fedor, Soumen Ghosh, and Todd Maurer).
4.  American Society of Quality.  1998.  Developing a methodology to document the impact of Georgia’s Baldrige-based award process on organizational performance. Funded for $10,000 for the period 06/01/98 to 06/01/99 (with Soumen Ghosh and Victoria Taylor, Director of Georgia’s Oglethorpe Award Process).
1. Sloan Foundation 2000. Establish a center for paper studies jointly with Georgia Institute of Technology and the Institute of Paper Sciences and Technology.  Sloan Foundation funded the proposal for $2 million over three years. (member of 9 person team that worked on the proposal).  The center funding received $1.5 million as renewal of the grant for another three years, and another $600,000 for another 3 years.
2. Center for Paper Business and Industry Studies. 2001.  A Study of MRO Supply Chain for Paper and Pulp Mills. Funded for $180,000 (with Soumen Ghosh, Cheryl Gaimon, Yih-Long Chang).
TEACHING

Courses developed/taught
Operations Strategy, - MBA and Undergraduate
Measuring Performance in Operations - MBA and Undergraduate
Ph.D. Seminars on Operations Strategy and Empirical Research in Operations
Core Operations Management Course - Undergraduate 
Core Management Science Course - Undergraduate
Technology and Transformational Processes - Executive level
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